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Chubb Insurance 
Chubb is different from other insurance companies. For us, insurance is about creating 
certainty rather than doubt. Instilling confidence and peace of mind, not fear. We do this 
by getting to know the people with whom we do business. We listen closely so that we can 
respond with the insurance solution or advice most appropriate for you. How? Because rather 
than aim to be all things to all people, we specialise in insuring the kinds of situations and 
industries we know really well. Our people take pride in their respective areas and are on hand 
to give expert advice.

Chubb Insurance Company of Europe SE (“Chubb”) 
provides specialist commercial and personal lines 
products. It is part of the NYSE-listed Chubb 
Corporation with more than 120 offices in 28 countries 
worldwide. Chubb earns exceptionally high ratings 
for financial strength from the leading credit rating 
agencies. Rated A++ (superior) by AM Best. 

Market leading service and products
Chubb is well known for a “customer-first” approach 
to service around the world, which sets Chubb 
apart from some other companies whose business 
is built on volume rather than service excellence. 
The “Masterpackage” product is recognised as a 
“market leading” wording that is broad in its coverage, 
completely warranty free and designed with the 
customer in mind to match their needs.

We maintain a reputation for fairness and integrity by 
treating every customer – from policy issuance to claim 
settlement – as we would want to be treated. It is easy 
to do business with us through our global network of 
offices staffed by Chubb underwriters, risk engineers 
and claims specialists. Our claims service is 24/7 with 
such service recently being recognised by winning the 
“Outstanding Insurer Claims Team of the Year Award”

Catering for a wide range of industries, including:

n	 Financial Institutions
n	 Entertainment
n	 Information Communications Technology
n	 Networking Companies
n	 Law Firms
n	 Life Sciences
n	 Museums and Cultural Institutions
n	 High Precision Engineering
n	 Healthcare (property) 
n	 Commercial Real Estate 
n	 Consultants 
n	 Professional services

Andy Francis 
UK and Ireland CCI Manager

Tel: 020 7956 5454 
Email: afrancis@chubb.com

Kate Lyes 
London Manager Executive 
Protection

Tel: 020 7956 5523 
Email: klyes@chubb.com

Chubb Insurance Company 
of Europe SE 
106 Fenchurch Street 
London, EC3M 5NB

Tel: 020 7956 5000

Graham Taylor 
Mid Market Manager

Tel: 020 7956 5672 
Email: grtaylor@chubb.com

Company Profile

Chubb Insurance of Europe SE (Chubb Insurance) is different from 
other insurance companies. For us, insurance is about creating certainty 
rather than doubt. Instilling confidence and peace of mind, not fear. 
We do this by getting to know the people with whom we do business. 
We listen closely so that we can respond with the insurance solution 
or advice most appropriate for our clients’ businesses. How? Because 
rather than aim to be all things to all people, we specialise in insuring 
the kinds of situations and industries we know well. Our people take 
pride in their respective areas and are on hand to give expert advice. 
The life sciences sector is one of these niches we have invested heavily 
in to bring true underwriting, claims and loss control expertise, aligned 
with market leading products, to brokers and end customers alike.

Chubb Insurance is part of the NYSE-listed Chubb Corporation with more 
than 120 offices in 28 countries worldwide and earns exceptionally high 
ratings for financial strength from the leading credit agencies.




